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AS WE SEE IT 
see EDITORIALS 


ACCOUNTING 


A depreciation method with realistic results, by John R. Clark, 
Sept. 12, p. 54 


ADVERTISING 


An eye on the ad of the future, Oct. 3, p. 69 


AT&T 

ABI shows videotex terminal for $900, by Janice Drummond, 
July 11, p. 13 : 

AT&T announces dividend payments, Oct. 31, p. 144 

AT&T begins calling trial in Nevada, Nov. 21, p. 28 

AT&T Consumer Products, Coleco plan new service, Sept. 19, 
p. 13 

AT&T explains stock trading. distribution, Aug. 29, p. 23 

AT&T extends leases on COMSTAR satellites, Dec. 5, p. 78 

AT&T forms nationwide government relations unit, July 4, p 
13 

AT&T holds regional shareowners meeting, by Karen 
Woodward, July 11. p. 19 

AT&T Info Systems tells PMS price break, Nov. 7, p. 80 

AT&T Information Systems to purchase CLI gear, Oct. 31, p 
26 

AT&T inks satcom agreement with ABC, Dec. 12, p. 13 

AT&T International plans joint venture with Philips, Aug. 1, p 
13 

AT&T lobbies to sidetrack telecom bills in Congress, by Victor 
Block, Oct. 17, p. 13 

AT&T, MCI plan credit card phones, Dec. 12, p. 26. 

AT&T, MCI to battle at public phones, Dec. 5, p. 13. 

AT&T, Netcom to provide Olympic coverage, Nov. 28, p. 26 

AT&T plans consolidation, Nov. 7, p. 26 

AT&T's rate filing news seemed aimed at Congress, by Victor 
Block, Oct. 3, p. 13 

AT&T reaches contract settlement with unions, by Victor 
Block, Sept. 5, p. 15 

AT&T reports rise in 2nd quarter income, Aur. 8, p. 70. 

AT&T seeks revisions in reorganization ruling, by Victor 
Block, July 25, p. 13 

AT&T to establish facility in Taiwan, July 11, p. 80 

AT&T to hold annual meeting in Milwaukee, Dec. 5, p. 13 

AT&T to market DTS under new name, Oct. 17, p. 134. 

AT&T to redeem preferred stock, July 18, p. 24 

AT&T, unions settle strike; reach tentative agreement, Aug. 
29, p. 17. 

AT&T unit leases Infomart showroom, Sept. 5, p. 87. 

AT&T unit wins part of TAT-8 contract, Nov. 28, p. 13. 

American Bell announces products, policy and plans, by Del 
Myers, July 11, p. 77 

American Bell begins labor negotiations, July 18, p. 196. 

American Bell offers shoppers MasterCards, Aug. 8, p. 71. 

American Bell unveils hotel communication gear, July 1}, p. 
79. 

Bell System reports drop in earnings, Oct. 31, p. 25. 

Bell Telephone Laboratories Inc. recently received its 20,000th 
patent, for a new etching technique, Sept. 5, p. 85. (Photo) 

CSO offers unity after Bell break-up, by Rocco J. Marano, July 
18, p. 97. 

The Central Services Organization has selected four major 
operating locations, Sept. 5, p. 15. (Photo) 

DASA files antitrust suit against AT&T, Aug. 1, p. 20. 

Divestiture, competition set stage for AT&T strike, by Victor 
Block, Aug. 15, p. 13. 

FCC blocks AT&T bid to pass costs to public, by Victor Block, 
Dec. 12, p. 13. 

The first installation and cutover of American Bell Advanced 
Information System’s Distributed Communications System 
took place recently at the University of Arizona in Tucson, 
July 18, p. 33. (Photo) 

Greene modifies AT&T's access costs guarantee, by Victor 
Block, Aug. 8, p. 13 

Judge Greene approves AT&T reorganization plan, by Victor 
Block, July 18, p. 11. 

Market pressures will paint murky post-divestiture picture, by 
Walter G. Bolter, Dec. 5, p. 32. 

Reading & Bates installs submarine phone cable, July 18, p. 34. 

San/Bar sues AT&T, WE and Bell Labs, Sept. 12, p. 13. 

TIE, AT&T settle suit, Nov. 14, p. 64. 

Telstar 3, built by Hughes Aircraft Co. for AT&T, was 
launched July 28, Aug. 22, p. 161. (Photo) 


ASSOCIATIONS - STATE 

FLORIDA 

The Florida Telephone Assn. held its 76th annual convention 
recently, Juiy 25, p. 23. (Photo) 
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ILLINOIS 

Hinois Independents get a lesson in the art of competitive 
survival, by Jeanette Haynes Morris. Aug. 1. p. 48 

IOWA 

578 attend lowa telephone convention. Nov. 21. p. 186 

MISSOURI 

MTA delegates meet in Jefferson City, by Harold Hartley. 
Sept. 19, p. 23 

NEW YORK 

NYSTA convention draws 420 to New Jersey resort. by Peter 
Vankampen, Aug. |, p. 18 

NORTH CAROLINA 

The North Carolina Independent Telephone Assn. has elected 
officers for 1984, Oct. 31, p. 13. (Photo) 

TENNESSEE 

TTA confab draws 300, by Bob Robinson, Oct. 17. 134 

VIRGINIA 

VITA confab plants seeds for a new telecom future, by Aldrich 
Dudley Jr., July 4, p. 86 

WASHINGTON 

WITA meeting emphasizes positive mental attitude. by jack 
Doyle, July 11, p. 22 

WISCONSIN 

Armed with experience, Independents take on the challenge of 
competition, by Michelle Greenberg, July 4, p. 66 

WSTA develops training program. Nov. 28, p. 26 


ASSOCIATIONS - OTHER 

ARMED FORCES COMMLNICATIONS AND 
ELECTRONICS ASSN. (AFCEA) 

Military communications march to a faster technological beat, 
by Victor Block, July 18, p. 168. 

ASSN. OF COLLEGE AND UNIVERSITY 
TELECOMMUNICATIONS ADMINISTRATORS 
(ACUTA) 

ACUTA assesses effects of competition on universities, by Del 
Myers, Sept. 5, p. 60 

ASSN. OF COMMUNICATIONS ENGINEERS 

Communication Engineers hold meet in Washington, Aug. 15, 
p. 84. 

ASSN. OF COMPETITIVE TELECOMMUNICA- 
TION SUPPLIERS (ACTS) 

ACTS elects president, new board of directors, Sept. 26, p. 87 

COMMUNICATIONS MANAGERS ASSN. (CMA) 

CMA group hears list of coming changes, by Janice Drummond, 
Nov. 7, p. 26 

EXCHANGE CARRIERS ASSN. (ECA) 

ECA selects board members, Sept. 26, p. 26 

IEEE COMMUNICATIONS SOCIETY 

Research-marketing mix, AT&T breakup head ICC concerns, 
by Janice Drummond, July 25, p. 55 

INTERNATIONAL COMMUNICATIONS ASSN. 
(ICA) 

Users voices ring loud and clear above the clamor of industry 
change, by Janice Drummond and Jeanette Haynes Morris, 
July 4, p. 62. 

NATIONAL ASSN. OF REGULATORY UTILITY 
COMMISSIONERS (NARUC) 

Regulators face issues at NARUC, by Michelle Greenberg, 
Dec. 5, p. 23. 

NATIONAL ENGINEERING CONSORTIUM 
(NEC) 

Scientists and engineers grapple with technology changes at 
1983 NCF, by Alan Stewart, Nov. 21, p. 142. 

NATIONAL EXCHANGE CARRIER ASSN. 
(NECA) 

NECA names officers, Nov. 14, p. 63. 

NATIONAL TRADE SHOW EXHIBITORS ASSN. 
(NTSEA) 

Marketers: trade shows are work, not play, by Michelle 
Greenberg, Aug. 12, p. 54. 

NORTH AMERICAN TELECOMMUNICATIONS 
ASSN. (NATA) 

AT&T, GTE units join NATA, Dec. 12, p. 112. 

Interconnect group bets on survival as AT&T joins, p. 59; 
Suppliers target key system market, p. 60, Dec. 19. 

NATA conference to draw about 6,000, Sept. 12, p. 20. 

NATA is getting down to business, by Michelle Greenberg, p. 
34; NATA Convention Program, p. 35; NATA exhibitors 
list, Exhibition floor plan, p. 37; NATA 83 product preview, 
p. 44, Oct. 31. 

NORTHEAST AREA TELEPHONE (NEAT) 
CONFERENCE 

NEAT meeting draws 410, by Michelle Greenberg, Aug. 29, p. 
22. 
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Rays of hope shine at NEAT meeting, despite an aura of 
anxiety, by Michelle Greenberg, Sept. 19, p. 148. 

ORGANIZATION FOR THE PROTECTION AND 
ADVANCEMENT OF SMALL TELEPHONE 
COMPANIES (OPASTCO) 

OPASTCO pulls big crowd. by Michelle Greenberg, July 25, 
p. 22 

OPASTCO reversal, Nov. 14, p. 13 

Small telcos view legislative battle as a fight for survival, by 
Michelle Greenberg. Aug. 15, p. 60. 

PACIFIC TELECOMMUNICATIONS COUNCIL 

PTC ‘84 to look at telecom prospects in the Pacific Basin, by 
Richard J. Barber, Nov. 28, p. 72 

SOCIETY OF TELECOMMUNICATIONS 
CONSULTANTS (STC) 

STC holds conference on solving problems, July 18, p. 18 

SOUTHEASTERN TELECOMMUNICATIONS 
ASSN. (SETA) 

SETA draws 457, by Janice Drummond, Oct. 3, p. 13 

TELE-COMMUNICATIONS ASSN. (TCA) 

TCA’s annual show to draw large crowd of users to San Diego, 
by Larry Lannon, Sept. 5, p. 56 

User group eyes options, by Janice Drummond, Nov. 7, p. 64 

TELEPHONE ASSN. OF NEW ENGLAND (TANE) 

TANE attracts 400, by Michelle Greenberg, Sept. 26, p. 91 

TANE glimpses at past as it moves forward, by Michelle 
Greenberg, Oct. 24, p. 105 

TELOCATOR NETWORK OF AMERICA 

Telocator ready to do battle with ROCs over access charges, by 
Karen Woodward, Oct. 17, p. 98. 

U.S. ARMY COMMUNICATIONS- 
ELECTRONICS COMMAND (CECOM) 

IWCS annual confab sees wire give more ground to glass, by 
Alan Stewart, Dec. 12, p. 88 

IWCS draws 1300, by Alan Stewart, Nov. 28, p. 20 

VIDEOTEX INDUSTRY ASSN. (VIA) 

VIA releases videotex privacy guidelines, July 18, p. 16 


BELL OPERATING COMPANIES 


Ameritech announces five top promotions, Oct. 31, p. 142. 

Ameritech forms support organization, Oct. 3, p. 26. 

Ameritech picks suppliers for business equipment, Nov. 7, p 
82 

Ameritech runs first ad campaign, Oct. 10, p. 24 

Ameritech to enter equipment market, July 25, p. 13. 

Bell Atlantic to market NEC America equipment, Nov. 7, p. 
&4 

Bell of Pennsylvania launches campaign, Nov. 21, p. 189 

BellSouth joins communication project, Nov. 14, p. 13 

BellSouth names unit and its president, Oct. 31, p. 13. 

BellSouth Services is new BellSouth unit, Nov. 28, p. 28 

BellSouth to form marketing unit, Dec. 12, p. 13 

The CSO is planning for a future that will be tough, challenging 

and rewarding, by Leo Anderson and Rocco J. Marano, 

Dec. 5, p. 44 

Cincinnati Bell forms info systems subsidiary, Aug. 15, p. 23 

Cincy Bell holding company gets OK, Aug. 1, p. 13 

FCC sets detariffing of BOC embedded CPE, by Victor Block, 
Dec. 5, p. 13. 

ITT Telecom to supply phones to SW Bell, Dec. 19, p. 88. 

Illinois Bell cuts over multimodule SESS switch, Sept. 12, p. 
76 

Illinois Beli opens telemarketing center, by Jay Becker, Oct. 
17, p. 13. 

Illinois Bell seeks charge clarification, July 4, p. 87. 

Mid-Atlantic BOCs announce new name, Aug. |, p. 20. 

NW Bell, Applied Spectrum ink joint development pact, Oct 
17, p. 22 

Northern Telecom, SC Bell ink supply agreement, Sept. 12, p. 
77. 

Ohio Bell pushes Centrex 100 service, Sept. 5, p. 80. 

Ohio Bell Telephone Co. is building a new data center, Sept 
26, p. 16. (Photo) 

PT&T installs Amdahl communications nets, Sept. 5, p. 87. 

Pacific Tel buys Fujitsu electronic gear, Dec. 19, p. 13 

Pacific Tel debuts new digital system, Dec. 5, p. 80. 

Pacific Tel unit names suppliers, Sept. 5, p. 15. 

Pacific Telesis Group will be PT&T’s parent, Aug. 15, p. 24 

PacTel Communications Systems and ITT Telecom's Business 
and Consumer Communications Div. have recently signed a 
supply agreement, Oct. 10, p. 74. (Photo) 

RBOCs announce compatibility forum, July 4, p. 13 

RBOCs, CSO sponsor vendor info forum, Aug. 22, p. 160 

Reporters recenily previewed Pacific Bell's Olympic Main- 
tenance Test Center, Dec. 19, p. 96. (Photo) 

SW Bell announces holding company name, Aug. 15, p. 13. 
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nada, TCTS order General DataComm gear, Aug. 15, 
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Nepean, Aug. 8. p. 88. (Photo) 
CNCP brief urges telecom study, Dec. 19, p. 86 
CNCP seeks CRTC OK for long distance service, Nov 
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Canadian companies begin field trial, Nov. 7, p. 82 
Ca in Standards Assn. sets EMI standard, Aug. 22, p. 161 
Computers aid network planning, by M. Roy, Nov. 28, p. 64 
MTS orders AEL Microtel satellite equipment, Aug. 29, p. 97 
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CATV 


ELRAGr onstruct West Coast Teleport, Aug. 8, p. 73 


TDS units to provide land CATV contracts, Aug. 8, p. 73 


COURTS AND COMMISSIONS - 


STATES 
CALIFORNIA 
ls universal service act, Dec. 19, p. 13 
ers workshop and hearings, July 18, p. 20 
predicts higher phone rates, Oct. 10, p. 76 
toughens telephone privacy order, Aug. 15, p 
OHIO 
Ohio sets new penalties for credit card abuse, Aug. 29, p. 99 
WEST VIRGINIA 
West Virginia telcos file for merger, Nov. 21, p. 190 


COURTS - FEDERAL 

G er mil ic AT&T > acces costs guarantee by Victor 
Block, Aug. 8, p. 13 

Judge Greene approves AT&T reorganization plan, by Victor 
Block, July 18, p. 11 

Judge Greene clears air on divestiture issues, by Victor Block, 
Dec. 19, p. 13 

San/Bar sues AT&T, WE and Bell Labs, Sept. 12, p. 13 


DATA COMMUNICATIONS 


ACC changes name, Aug. 15, p. 91 

Chase Manhattan adds Tymnet data network, Sept. 26, p. 13 

Developing a gateway to the Information Age, by Richard J 
Grelliner, Dec. 12, p. 66 


Dynatech to serve BTNET, Dec. 19, p. 92 
tern Microwave inks deal with New York State, Oct. 24, p 


37 


Equatorial, Dataspeed ink agreement, Dec. 5, p. 84 

InteCom, HP announce common interface, Sept. 5, p. 80. 

Local Area Telecom starts DEMS service, Sept. 5, p. 24 

Mgmt. Contents offers new database service, Sept. 5, p. 85 

A new approach to integrating local area data and voice 
transmissions, by Jack K. Merrow, Oct. 17, p. 88 

United Telecom plans venture with Control Data, Oct. 31, p 
12 


DIRECTORY 


Ameritech forms unit to publish Yellow Pages, Dec. 12, p. 112 
Directories update, Sept. 26, p. 24. (Part 2 supplement) 
Donnelley announces movers’ publications, July 18, p. 28 


SW Bell Publications formed to sell directories, Oct. 17, p 
138 


EARNINGS/REVENUE 


Firms reveal earnings, Oct. 31, p. 142 

Telecos announce first quarter incomes, July 4, p. 87 
Telcos earnings rise, Nov. 28, p. 25 

Telcos report earnings, Dec. 5, p. 86 

Telcos report gains in 2nd quarter income, Aug. 15, p. 92 
Telcos reveal 2nd quarter earnings, Aug. 29, p. 99 


EDITORIALS i 


July 4, No more ‘mad scientists,” p. 27 
July 11, ‘Wanting what is not,’ p. 27 
July 18, One standard, p. 39 

July 25, Don’t settle for a slogan, p. 27 
Aug. 1, One/One/Eighty-Four, p. 25 
Aug. 8, Users unite!, p. 27 

Aug. 12, Effective marketing, p. 11 
Aug. 15, Make bypassers pay, p. 27 
Aug. 22, A sleeping giant awakes, p. 33 
Aug. 29, Responses, p. 27 

Sept. 5, Harness electronic mail, p. 35 


Sept. 12, The future of the PBX, p. 27 

Sept. 19, Cut yourself in, p. 37 

Sept. 26, Confidence and wisdom, p. 31 

Sept. 26, Worldwide, World Class, p. 7. (Part 2 supplement) 
Oct. 3, Stop the nonsense, p. 35 
Oct. 10, A conflict of interest, p. 27 
Oct. 17, Communication Age, p. 2 
Oct. 24, A dozen years of progress, p. 3 
Oct. 31, Two technical editors, p. 31 
Nov. 7, A lesson from the airlines, p. 29 
Nov. 14, Bad news for rural telcos, p. 35 
Nov. 21, A grim lesson, p. 31 

Nov. 28, Progress in standards, p. 3 
Dec. 5, A challenge to telcos, p. 29 
Dec. 12, Ignore them, p. 31 

Dec. 19, Deregulation and the banks, p. 29 


EDUCATION AND TRAINING 


AT&T, San Jose State announce course, July 11, 

BNR sponsors advanced education program, Sept. 5 

Beiden TRC hosts computer conference, Aug. 22, p. 

Communications Networks scheduled for "84, Sept. 1 

Conference to discuss divestiture planned, Oct. 31, 

FOC/LAN 83 draws 2200 to Atlantic City, Dec. 5, p. 26 

Finish the year with a seminar, Dec. 12, p. 26 

GTE sponsors teacher education program, Aug. 29, p. 98 

Globecom °83 draws 1500 to San Diego, by Alan Stewart, 
Dec. 12, p. 25 

ICUEE’83 is rarin’ to go, by Jeanette Haynes Morris, July 11, 
p. 40; ICUEE exhibitors’ list, p. 41; ICUEE product 
preview, p. 46 

IEEE symposium issues call for papers, Nov. 21, p. 186 

Industry reports offer insight into research, Oct. 3, p. 24 

Industry reports plot changes and progress, Dec. 5, p 

Industry seminars keep leaders on top of changes, Nov 
186 

Laser confabs issue calls for papers, Sept. 26, p. 25 

Mobile communications show set for August °84, July 11, p 
78 

NCF stresses telephone issues, by Alan Stewart, Nov. 7, p. 26 

1983 IWCS set for November, Oct. 10, p. 13. 

1984 IEEE ISSCC issues call for papers, July 11, p. 20 

Papers on telecom switching sought, Aug. 22, p. 31 

Plan ahead wisely with an industry report, Aug. 1, p. 58. 

Plan for the future with a telecom report, Nov. 14, p. 26. 

Prepare for changes with a telecom seminar, Oct. 31, p. 140. 

Put a telecom report on your reading list, July 11, p. 76 

Reports forecast industry trends, Sept. 12, p. 77 

Seminars broaden your telecommunication vista, Sept. 19, p 
180 

TRAC plans TV show, Nov. 7, p. 82 

Telecom reports deliver the straight facts, Aug. 22, p. 28 

Telecom reports offer broad industry outlook, Oct. 24, p. 22 

Telecom seminars boost your competitive edge, Aug. 8, p. 71 

Telecom seminars offer info and new ideas, Aug. 29, p. 98 

Telecom seminars provide a competitive advantage, July 18, p. 
196 

Teletraining: a way to bring the classroom to the student, by 
Peter deTaygos, Nov. 14, p. 36 

USTSA sponsors second telecom training course, Oct. 24, p. 
117 

United Telecom announces graduate studies program, July 11, 
p. 13 

Videotex °83 attendees hope ‘The waiting is over,’ by Janice 
Drummond, Aug. 1, p. 57 

Welcome autumn with a telecom seminar, Oct. 10, p. 74. 


ELECTRONIC MESSAGE SYSTEMS 

AP to work with The Source, Dec. 12, p. 116. 

AT&T, Hilton ink videoconferencing deal, Oct. 10, p. 77. 

AT&T, TV groups form planning council, Nov. 21, p. 194. 

AgriData plans electronic into service in Canada, July 18, p. 
24 

Agristar adds research data from Merrill Lynch, Oct. 31, p. 
144 

American Express unit holds videoconference, Nov. 14, p. 26. 

Amfac Hotel to install in-room computers, Aug. 29, p. 100. 

Bank of Montreal plans home banking, July 4, p. 22. 

CLI unveils international videoconferencing unit, Oct. 24, p. 
115 

CompuServe, L.M. Berry to test videotex ads, Dec. 5, p. 22. 

Contel plans to offer agribusiness info service, by Del Myers, 
Aug. 29, p. 17 

Darome expands phone conference service, Aug. 15, p. 88. 

Digital Equipment inks pact with Voicemail, Aug. 15, p. 93. 

ELRA Group to construct West Coast Teleport, Aug. 8, p. 74. 

Electronic mail service launched in U.K., Aug. 22, p. 160. 

Electronic mail system lends efficiency to library loans, by 
Douglas Sloane, Sept. 5, p. 38 

Electronic mail system offers businesses first class tele- 
communications service, by Michael W. Liacko, Sept. 5, p. 
40 

FEMA plans emergency teleconference series, Sept. 5, p. 80. 

ITT plans joint venture with Financial Times, Oct. 24, p. 118. 

Infomart plans videotex system for San Francisco, Aug. 29, p. 
20. 

Investment firm buys CLI teleconference system, Oct. 10, p. 
22. 

Keycom announces five contracts, Aug. 1, p. 20. 

Keycom inks banking deal with Videofinancial, Aug. 29, p. 
101 
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Keycom, Market Data ink agreement, Nov. 21, p. 189. 

MCI debuts electronic mail service in U.S., Oct. 10, p. 22. 

National automated teller network launched, by Del Myers, 
July 25, p. 69. 

New videotex service planned in California, Dec. 12, p. 114. 

1984 Summer Olympic Games: new records in telecom 
service, by John H. Johnson, Sept. 5, p. 36. 

Rockwell uses AT&T ACCUNET service, Dec. 5, p. 23. 

The Source provides communications for WCY, July 11, p. 78. 

Teleconference series announced for 1984. by Jay Becker, Oct. 
17, ». 138. 

U.S. Postal Service stages teleconference, Oct. 31, p. 142. 

VMX announces equity building program, Sept. 12, p. 22. 

VSN to produce int'l teleconference, Dec. 5, p. 82. 

Videotex America plans U.S. agribusiness service, Aug. 1, p. 
13. 

Videotex for agribusiness is expanding the world of the 
Canadian farm community, by Joanne Tollefson, July 11, p. 
34 

Videotex Info to offer business service, Oct. 10, p. 77. 


FEDERAL COMMUNICATIONS 
COMMISSION 


FCC blocks AT&T bid to pass costs to public, by Victor Block, 
Dec. 12, p. 13 

FCC sets detariffing of BOC embedded CPE, by Victor Block, 
Dec. 5, p. 13. 


FINANCING 

Bond rating increased for Gen Tel of the SW, Oct. 17, p. 138. 

Mellon Financial Services inks Centel Supply pact, Aug. 15, p. 
91 

Northern Telecom, Hutton announce partnership, Aug. 15. p 
93 

TA Associates invests in Magnum Microwave, Oct. 17,p. 138. 


FORECASTING 


The mini-computer: the state of the art in efficient telco 
forecasting, by Bill Strickland, Sept. 19, p. 122. 


INCORPORATIONS & NEW 
COMPANIES 


AMTI formed to buy, operate Executone plant, Nov. 7, p. 17. 

Cable and Wireless plans U.S. venture, Oct. 10, p. 13. 

Fiber optic company formed, Oct. 31, p. 25. 

Florida firm formed to market HDTV products, Sept. 5, p. 80. 

GTE/TIS employees form new company, July 18, p. 28. 

Honeywell, Ericsson unit plan research company, Aug. 22, p. 
13 

Mitel forms new firm; top execs switch, Nov. 7, p. 17 

New firm formed, Oct. 3, p. 24. 

New FO firm formed, Dec. 12, p. 114. 


INDEPENDENTS 

Alltel Corp.'s first business card was produced in a custom job 
for TELEPHONY, Sept. 19, p. 33. (Phcto) 

Alltel Corp. recently opened its new Ohio Regional Network 
Administration Center in Hudson, Ohio, Dec. 12, p. 26. 
(Photo) 

Alltel elects officers, Nov. 14, p. 24. 

American Computer, Hancock Tel irk pact, Sept. 19, p. 33. 

The aratomy of choosing an automated recordkeeping system, 
by Bud Porter, Nov. 21, p. 70. 

Antitrust suit against Rochester Tel settled, July 4, p. 86. 

Centel-Nevada to unveil equal access plan, Oct. 31, p. 13. 

Centel of Nevada installs large phone system, July 4, p. 87. 

Clay County is going digital, by James McLean, Nov. 21, p. 40. 

Commonwealth Tel buys ACD equipment, Oct. 17, p. 136. 

Commonwealth Tel forms customer service group, Dec. 19, p. 
13 

Commonwealth Tel installs digital switching system, Dec. 5, p. 
22. 

Computerized centralized maintenance: an Independent's view, 
by Harvey T. Linzey, Nov. 21, p. 150. 

Continental Tel purchases ACD information system, Sept. 26, 
p. 86. 

Continental Tel wins county phone pact, July 4, p. 87 

Digital switching network helps small telco cope with rapid 
growth, by Thomas G. Lager and Jonathan E. Burcaw, Nov. 
21, p. 59. 

Farmers Tel buys NEC America CO, Aug. 15, p. 23. 

Financing a cellular phone application: a guide for small 
Independents, by Philip Leigh, Aug. 8, p. 34. 

First a mountain fell on its toll lines . . ., Sept. 12, p. 30. 

GTE’s Vanderslice resigns, Dec. 12, p. 25. 

Gen Tel of California gets new bond rating, Aug. 1, p. 18. 

Gen Tel of California offers Calling Card tips, Aug. 8, p. 70. 

Gen Tel of California tests Olympic trailer, July 18, p. 33. 

Gen Tel of California works on 818 project, Sept. 12, p. 22. 

Gen Tel of Illinois forms deregulated unit, July 25, p. 13. 

Gen Tel of Indiana offers long distance discounts, July 11, p. 
74, 

Gen Tel of SW picks Telematic Products gear, Aug. 1, p. 59. 

Hawaiian Telephone celebrates centennial, Sept. 5, p. 82. 

Liberty Tel installs digital switching system, Aug. 8, p. 72. 

Mid-Continent to invest in Argo, Oct. 31, p. 13. 

Mid-River Tel orders System Century net, Sept. 5, p. 87. 

Ogden Tel buys SESS from Rotelcom unit, Nov. 21, p. 190. 

Ontario Tel to add GTE digital network, July 11, p. 78. 


Peoples Tel installs NEC central office, Sept. 12, p. 20. 

Stromberg-Carlson Corp. recently signed a contract with Hart 
County Tel. Co. to provide a 120-channel host-to-remote 
lightwave connection, marking Stromberg’s first sale of this 
system, Dec. 12, p. 115. (Photo) 

Stromberg-C arlson signs pact with Hart County Tel, Sept. 19, 
p. 28. 

Telephone Utilities to get GTE digital network, Aug. 15, p. 90. 

United Tel of Ohio keeps public informed, Nov. 28, p. 25. 

Unitel of Nebraska tells name change, Oct. 17, p. 136. 

Using a theater marquee billboard as its background, the 
Millington (Tenn.) Tel. Co.'s new directory illustrates what 
customers have to look forward to in the new era of 
deregulation, Sept. 5, p. 82. (Photo) 

Wilco-Centel to install cable for Oklahoma telco, Sept. 5, p. 85. 

Wilkes Telephone and Electric Co. of Washington, Ga., 
recently placed in service a 3700-line System Century digital 
central office, Oct. 10, p. 76. (Photo) 


INTERCONNECTION 


AEL Microtel sel!s Interconnect business, Aug. 1, p. 13. 
AMEX signs contract for trading system, Aug. 15, p. 93. 
Aetna offers rebate for monitor systems, Oct. 17, p. 21. 
Allied Tel unit to install system for arts center, Aug. 29, p. 97. 
CP National merges two divisions, Sept. 19, p. 13. 
CSD to design system for Golden Gate bridge, Aug. 15, p. 88. 
Cascade Autovon cuts over new switch, Sept. 5, p. 81. 
Centel Business installs gear for First Chicago, Aug. 29, p. 23. 
Centel installs system for Chicago Merc, July 4, p. 87. 
Centel unit to install office phone systems. Sept. 5. p. 87 
Com Systems to install telecom gear for colleges, July 18, p. 24. 
Contel plans system for McDonnell Douglas, July 25, 7. 13 
Denali offers services to continental U.S., Oct. 17, p. 21. 
Digitel, UNLV sign $562,000 contract, Sept. 5, p. 24. 
Dynacom installs PBX for General Scanning, July 11, p. 21. 
EECO to provide system for Eaton, Oct. 17, p. 142. 
Fort Hood telephone project completed, by Del Myers, Aug. 8, 
p. 74 
GTE BCS relocates CAC, Dec. 19, p. 92 
Gray expands GARD services to Philadelphia, Aug. 22, p. 
156. 
Greensboro purchases Northern Telecom system, Oct. 17, p. 
22. 
Gulf + Western unit uses toll-free numbers, Sept. 12, p. 24. 
IPC to supply system to new CBOE floor, July 4, p. 24 
InteCom installs IBX at Pepperdine University, July 18, p. 34. 
Houston law firm buys Centel telephone system, Aug. 29, p. 
97. 
Las Vegas hotel/casino adds telecom system, July 11, p. 79 
Louisiana retail chain adds Centel telecom net, July 4, p. 24. 
Nat'l Semiconductor buys Winsource phone system, Aug. 29, 
p. 100. 
Pfizer installs Northern Telecom SL-1, Oct. 17, p. 21. 
Rotelcom to distribute Rolm telephone systems, Aug. 1, p. 57. 
Rotelcom unit inks pact with Rolm, Sept. 19, p. 28 
Stardust Hotel installs Centel telecom system, Aug. 8, p. 71. 
TTS to install gear for the CSL Group, Sept. 12, p. 22. 
United, giant realty firm form private net venture, by Del 
Myers, Nov. 21, p. 13 
Utelcom to install systems in hospitals, Nov. 21, p. 190. 
WRC Telecommunications installs phone system, Sept. 5, p. 
80. 


INTERNATIONAL 

AUSTRALIA 

Bringing Telecom service way out to the Outback, by M. 
Balderston and F. Coates, Sept. 26, p. 40. 

MCI International plans service to Australia, Dec. 19, p. 88. 

Telecom Australia buys TTI test equipment, Nov. 28, p. 28. 

Telecom's successful struggle to bring quality service to the 
vast Australian Outback, by M. Balderston and F. Coates, 
Oct. 24, p. 82. 

BARBADOS 

Barbados Tel cuts over Northern Telecom system, Sept. 12, p. 
22. 

CHINA, PEOPLES REPUBLIC OF 

Cable and Wireless enters venture in China, Nov. 28, p. 13. 

Cable and Wireless inks deal with China Nanhai, Aug. 22, p. 
13. 

China clears way for direct dialing, Oct. 24, p. 20. 

ITT’s Belgian unit, China sign $250 million pact, Aug. 1, p. 13. 

3M establishes China unit, Nov. 21, p. 28. 

3M to open plant in Shanghai, Nov. 28, p. 13. 

A nine-member delegation from Shenzhen Telecoms of the 
People’s Republic of China recently visited Hong Kong to 
view telecommunications facilities, July 25, p. 16. (Photo) 

EGYPT 

Alston, ARENTO ink agreement, Nov. 21, p. 194. 


FRANCE s 
Aerospatiale to build three satellites, Nov. 28, p. 88. 


CGE, Thomson-CSF forge joint venture, Oct. 24, p. 20. 

French PTT to issue Smart Cards in 1984, Sept. 26, p. 25. 

GERMANY, FEDERAL REPUBLIC OF 

BIGFON: The biggest tiber optic project ever undertaken, by 
Ewald Braun, July 25, p. 38. 

Deutsche Bundespost approves ITT System 12, July 18, p. 11. 

Hannover Fair °84 set for April, Dec. 19, p. 88. 

W. German lightlink marks broadband services era, Sept. 26, 
p. 22. (Part 2 supplement) 

Wideband network begins trial in West Germany, by RJ. 
Raggett, Dec. 19, p. 20. 


HONG KONG 

Cabie and Wireless (HK) assists in cable project, Aug 22, p. 
161. 

Hong Kong deregulates its telecom industry, July 25, p. 16. 

Hong Kong service survives typhoon, Sept. 26, p. 86. 

Hong Kong Tel celebrates 2 million phones, July 25, p. 20. 

Hong Kong Tel to use Northern Telecom gear, Dec. 19, p. 13. 

Hong Kong Telephone Co. Lid. recently held a contest for a 
vehicle license holder design that would remind drivers to put 
safety first, Nov. 28, p. 89. (Photo) 

INDIA 

Acrian signs supply contract with Bharat, Sept. 26, p. 90. 

ITT’s Italian unit inks deal with India, Nov. 28, p. 88. 

INDONESIA 

Indonesia plans telecom exhibition, Aug. 22, p. 31. 

IRAN 

GTE, Iran settle dispute, Nov. 28, p. 89. 

IRELAND 

Telectron loses Tallaght facility, by RJ. Raggett, July 25, p. 
23. 

ISRAEL 

Israeli firm ‘orms U.S. subsidiary, July 11, p. 21. 

ITALY 

After years of neglect, Italian telecommunications comes of 
age, by R.J. Raggett and Paolo Benzoni, Sept. 26, p. 32. 

Italian phone company unveils Telemedicine, by R.J. Raggett, 
Aug. 22, p. 162. 

JAPAN 

GTE opens regional office in Tokyo, Oct. 31, p. 25. 

Japan is making INS a reality, by Moriji Kuwabara, Oct. 24, p. 
64. 

3M inks marketing pact with Sumitomo, Dec. 19, p. 86. 

NTT invites applications from U.S. companies, July 25, p. 13. 

An NTT procurement seminar was held during the USITA 
Midwest Showcase in St. Louis, Oct. 3, p. 16. (Photo) 

NTT sponsors workshop on procurement practices, by Victor 
Block, July 4, p. 13. 

Sales to NTT take time, patience, USTSA hears, by Janice 
Drummond, Sept. 19, p. 146. 

Stromberg, Mitsubishi plan cellular venture, Sept. 26, p. 90. 

U.S. threatens to scrap pact on trade with Japan, by Victor 
Block, Sept. 26, p. 13. 

KOREA, REPUBLIC OF 

ITT wins FO contract in Republic of Korea, Oct. 24, p. 30. 

Northern Telecom Ltd. inks pact with Daewoo, July 25, p. 20. 

MEXICO 

Telephone system brings Mexicans together, Dec. 19, p. 51. 

NETHERLANDS 

AT&T Int'l, Philips tell joint venture plans, Aug. 22, p. 31. 

Philips announces wide area network, by R.J. Raggett, Oct. 24, 
p. 116. 

Trends in automation and communications, by R.M. Westerhof, 
Oct. 24, p. 46. 

NORWAY 

The future of mobile communications and the ISDN, by Jan E. 
Engebretson and Jan Audestad, Aug. 22, p. 102. 

NEW ZEALAND 

New Zealand PO buys Northern Telecom gear, Aug. 22, p. 13. 

PUERTO RICO 

Puerto Rico telco buys GTE network, Aug. 22, p. 156. 

SWEDEN 

Prescription for public service: plenty of monopoly and hori- 
zontal integration, by Torsten Larsson, Aug. 22, p. 132. 

TELE-X satellite project is getting off the ground, by Axel- 
Werner Wolff, Dec. 19, p. 40. 

SWITZERLAND 

Swiss PTT selects Ericsson equipment, Dec. 19, p. 25. 

Switzerland abandons equipment plans, by R.J. Raggett, Sept. 
26, p. 13. 

TAIWAN 

AT&T to establish facility in Taiwan, July 11, p. 80. 

ITT units to provide System 12 gear in Taiwan, Dec. 19, p. 86. 

TURKEY 

Northern Telecom Int'l signs pact with Turkey, Sept. 26, p. 90. 

UNITED KINGDOM 

Bright future for mobile telecom services, by Ray Northcott, 
Oct. 24, p. 90. 

DCC Ltd of the U.K. will open a new European headquarters in 
Milton Keynes, U.K., at the end of this year, Aug. 22, p. 18. 
(Photo) 

Mercury fails to get injunction against POEU, by R.J. Raggett, 
Nov. 14, p. 13. 

Merrill Lynch to buy British Telecom's CBS, Nov. 28, p. 88. 

Northern Telecom Ltd. reveals U.K. expansion, by R_J. 
Raggett, Oct. 24, p. 13. 

Pitcher resigns post at Plessey Telecom, Nov. 28, p. 88. 

Plessey, GEC win Hull Tel contract, Dec. 19, p. 25. 

STC’s cable laying a link with history, Dec. 19, p. 92. 

A 75-meter mast, forming part of Mercury Communications’ 
microwave link between London and Birmingham, has been 
completed ahead of schedule, Nov. 28, p. 19. (Photo) 

A talk of many things: of phones and firms and satellites and 
switching sales and dreams, by R.J. Raggett and Desmond 
Pitcher, July 25, p. 28. 

A television program designed to tell Americans about high 
technology in Northern Ireland will feature a series called 
“Focus on Britian,” Aug. 22, p. 162. (Photo) 

Trend and BT debut new telex facility, Sept. 26, p. 86. 

U.K. catalog stores add Rolm equipment, Aug. 22, p. 31. 

U.K. union action threatens Mercury, by R.J. Raggett, Oct. 24, 
p. 117. 





OTHER 

Arab telecom specialist study Alaska sat system, Dec. 19, p 
92 

Attendance records set, new ideas floated during Telecom 83 
by R.J. Raggett and Del Myers, Nov. 28, p. 34 

A commitment to knowledge, Sept. 26, p. 20. (Part 2 supple 
ment) 

Comunicaciones “84 to be held in Tampa. Nov. 28. p. 88 

Delegates at the Commonwealth Telecommunications Con 
ference at Leeds Castle relax between assembly sessions 
Dec. 19, p. 25. (Photo) 

Directories update, Sept. 26, p. 24. (Part 2 supplement) 

Everything is in place: Telecom: 83 opens this week, Oct. 24, p 
94 

Facilities planning in the Pacific, by Derek C. Rose, Nov. 28, p 
43 

GTE announces WCY activities, July 25 

INTELEC 83 is a powerful success, Nov 

INTELSAT to lease satellite space, Oct 

Liberalization in Europe moving ahead q 
by Ernst Weiss, Sept. 26, p. 50 

Maritime cx unications sail into bright international seas 
by Olof Lundberg, Sept 

PTC plans seminar, July 25, 5 

Switching giants race to unveil products, by R.J. Raggett, Oct 
24, p. 117 

Telecom development: a global problem needing world solu 
tions, by Richard E. Butler, Oct. 24, p. 96 

Telecom 83, the major international telecom show, is ready to 
go this fall in Geneva, by Larry Lannon, p. 34; Forum 83 
Program, p. 35; Telecom 83 exhibitors, p. 44; Telecom 83 
product preview, p. 66 

Telephone concentrator doubles the use of trunk facilities, by I 
Harell, Dec. 19, p. 52 

TELEVENT 83 set for Montreaux, Aug. 22, p. 28 

USA Pavilion planned for Communications 84, Oct. 24. p. 13 


INTERNATIONAL 
TELECOMMUNICATION UNION 


ITU regional conference completes its work, Aug. 22, p. 31 


ITU releases report, Sept. 26, p. 25 
The ITU's role in world telecom development and information 
transfer, by Richard E. Butler, Aug. 22, p. 80 


LABOR 


AT&T, unions settle strike; reach tentative agreement, Aug 


29, p. 17 


LEGISLATION 

AT&T lobbies to sidetrack telecom bills in Congress, by Victor 
Block, Oct. 17, p. 13 

Telecom bills advance in Senate, House panels, by Victor 
Block, Oct. 10, p. 13 

Telephone bill battle comes down to the wire. by Victor Block, 
Nov. 14, p. 13 
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LETTERS 


Aug. 29, p. 12; Sept. 5, p. 12; Nov. 7, p. 12 


MANAGEMENT 


A manager's balancing act, by Bob Hyland, July 18, p. 146 


MANUFACTURERS 

AEL Microtel, MTX ink marketing pact, July 18, p. 28 

APC Industries, Inc., 3M, recently opened a 25,000 sq. ft 
manufacturing facility, July 11, p. 13. (Photo) 

ATC bvys switches from InteCom, Dec. 19, p. 94 

ATC changes name, Nov. 14, p. 24 

AT&T unit, Machine Tool plan program, Nov. 7, p. 84 

Action/Honeywell unveils 4000-port Roadrunner, Aug. 1, p 
59 

Aeroplex to refurbish Southem Bell booths, Aug. .P 

Allied Information closes Linatel division, Sept. 5, p. 85 

American TeleServices was recently honored for placing into 
service 10,000 digital display pagers during 1982, Nov. 14 
p. 80. (Photo) 

Amphenol realigns, Oct. 3, p. 20 

Anaconda-Ericsson tells name changes. July 25. p. 22 

Anaconda Wire & Cable reveals reorganization, Aug. 22, p 
161 

Audiophile. TMS ink deal, Sept. 12, p. 76 

Burnup & Sims’ president Nick A. C aporella has been given the 
3Sth annual Columbus Citizens Foundation Award, for 
achievement in business and industry, Oct. 24, p. 142 
(Photo) 

COMSAT sells Ungerman stock, July 18, p. 196 

COMSAT unit, Stolt-Nielsen sign satellite terminal pact, Sept 
5, p. 87 

CP National division markets Candela gear, July 11, p. 80 

CP National orders InteCom switch package, Aug. 22, p. 160 

CSC to supply system for AT&T Long Lines, Aug. 8, p. 74 

CTM completes Washington Teleport, Sept. 19, p. 28 

Centel’s President's Award for outstanding performance was 
given to Robert M. Curran of Centel Supply and Margaret 
Stone of Wilco-Centel, Oct. 10, p. 96. (Photo) 

Code-A-Phone forms two new divisions, Sept. 5, p. 26 

Comdial, Pacific Tel reveal agreement, Nov. 14, p. 64 

A commitment to knowledge, Sept. 26, p. 20. (Part 2 supple- 
ment) 


Compath, Centigram sign exclusive distributor pact, Sept. 19, 
p. 23 

ComPath to distribute Toshiba key system, Aug. 15, p. 84 

Com Systems plans to buy BFI dialers, Aug. 15, p. 93 

DEC, Aregon ink marketing pact, Aug. 15, p. 88 

Datapoint lays off 150, Sept. 5, p. 81 

Digital Switch wins Satelco contract, Sept. 19, p. 13 

Ditran to acquire Rockwell PBX business, Dec. 5, p. 80 

The Dracon Div. of Harris Corp. has begun construction of a 
new division headquarters building, July 11, p. 20. (Photo) 

EPA inks pact with Westell, Nov. 28, p. 20 

Economic summit - electrified, Sept. 26, p. 17. (Part 2 
supplement) 

Electric Cable forms new equipment division, Aug. 29. p. 97 

Ericsson Communications opens software center, July 18, p 
196 

Financial firm, United Technologies ink pact, Aug. 22, p. 160 

Frederick Electronic Corp. will design and build a telex 
exchange to be installed at the new MCI International 
facility at Ft. Lee, N.J., Dec. 5, p. 88. (Photo) 

Fujitsu America sued for patent infringement, Oct. 31, p. 144 

GTE AE Northlake plant to focus on GTD-5 EAX, Sept. 12, 
p. 24 

GTE Business Communications has opened new headquarters 
in Reston, Va., Sept. 12, p. 96. (Photo) 

GTE division plans North Carolina plant, July 4, p. 22 

GTE to market Timeplex multiplexers, Oct. 17, p. 22 

General Electric offers PBX services, systems. Sept. 5, p. 24 

Gulf + Western Industries’ Advanced Development and 
Engineering Center is installing its SENSAPHONE 
monitoring devices at landmark sites, Nov. 28, p, 112 
(Photo) 

Harris, Lanier tell merger agreement, Aug. 8, p. 70 

iazeltine gives Microtel TICCIT distribution rights, Aug. 29, 
p. 99 

High-growth business demands telecom simplicity, flexibility, 
Sept. 26, p. 18. (Part 2 supplement) 

Honeywell, Ericsson sign supply, research pacts, Dec. 5, p. 13 

Honeywell forms int'l trade units, Dec. 19, p. 88 

Hughes Aircraft orders AEL Microtel equipment, Oct. 17, p 
138 

IPC announces new unit, July 25, p. 24 

ITT delivers digital switch system to Hawaiian Tel, Nov. 28, p 
28 

ITT execs examine policies, prospects, by Victor Block, Rand 
Araskog and Jack Guilfoyle, Sept. 26, p. 8. (Part 2 
supplement) 

ITT reveals increase in quarterly earnings, Sept. 5, p. 87 

ITT Telecom's Business and Consumer Communications Div 
and PacTel Communications Systems have recently signed a 
supply agreement, Oct. 10, p. 74. (Photo) 

ITT unit wins WF supply contract, Nov. 7, p. 84 

InteCom lands big contracts, Sept. 19, p. 13 

E.F. Johnson Co. of the U.S. and Lenbrook Industries of 
Canada recently celebrated more than 50 years of affiliation, 
Sept. 26, p. 112. (Photo) 

Keamy litigation ends, Oct. 31, p. 25 

L.A. County orders Honeywell system, Sept. 5, p. 81 

LeTEL phones make debut, Nov. 28, p. 26 

Lynch sells ATLAS system to Zycom, July 4, p. 20 

M/A-COM DCC wins Argo satellite pact, July 4, p. 24 

Magnetic Controls makes investment in BetaCom, July 11, p 
21 

McDonnell Douglas Automation Co. (McAuto) has been 
named official supplier of results computer services for the 
1984 Summer Olympic Games, July 25, p. 24. (Photo) 

Megadyne to work on CCIS project, Oct. 31. p. 26 

Mid-Continent to buy Stromberg-Carlson gear, Sept. 5, p. 82 

Motorola Inc. vice president Arthur P. Sundry, presents the 
first OPTRX alphanumeric display radio pager to L.A 
Mayor Tom Bradley, July 11, p. 22. (Photo) 

Motorola units combine field service groups, Aug. 29, p. 22 

NDT signs options pact with Merrill Lynch, Aug. 29, p. 98 

NEC America breaks ground for new headquarters, July 4, p. 
22. (Photo) 

NEC Information Systems signs pact with Sonecor, Oct. 17, p. 
142 

NTT seeking U.S. R&D applications, Nov. 14, p. 62 

New M/A-Com unit formed, Oct. 31, p. 144 

New ROLM switch has 4.4 billion bps capacity, Nov. 21, p 
13 

The 19th Century phone fades, Sept. 26, p. 25. (Part 2 
supplement) 

North Supply, NorthCom ink distribution pact, Dec. 12, p. 13 

Northern Telecom, AT&T ink supply agreement, Aug. 15, p 
84 

Northern Telecom, BNR open research facility, Sept. 12, p 
13 

Northern Telecom, DEC announces CPI interface, July 25, p. 
13 

Northern Telecom, DEC integrate systems, Dec. 5, p. 78 

Northern Telecom debuts new TOPS feature, Oct. 10, p. 76 

Northern Telecom expands facility, Aug. 1, p. 13 

Northern Telecom, HP ink operating agreement, Oct. 31, p 
144 

Northern Telecom Inc.'s new U.S. headquarters in Nashville 
will be a granite and glass eight-story structure, Dec. 5, p. 78 
(Photo) 

Norther Telecom inks pact with Puerto Rico Tel, July 25, p 
24 

Northern Telecom inks supply pact with U S West, Dec. 5, p. 
86 


Northern Telecom revises SL-1 specifications, Nov. 14, p. 62 

A Northern Telecom SL-100 business communication system 
has been installed at UCLA, Aug. 29, p. 18. (Photo) 

Northern Telecom, United Telephone ink azreement, Sept. 26, 
p. 87 

NovAtel expands U.S. sales effort, Sept. 12, p. 20 

The 1000th SL-1M business communications system produced 
by Northern Telecom was placed in service at the Inter 
national Dunes Hotel, Salt Lake City, July 11, p. 80. (Photo) 

Oki Electronics moves; drops analog products, Aug. 29, p. 20. 

Oki to supply Hertz with mobile phones, Aug. 29, p. 94 

J.C. Penney installs General Optronics gear, Aug. 22, p. 13 

Pitman operations merge with Canadian firm, Aug. 29, p. 24 

Plessey Office Systems forms U.S. subsidiary, Oct. 3, p. 13 

lessey, Rolm end flap, Nov. 28, p. 13. 

Preformed Line Products acquires stake in FO firm, Oct. 17, p. 
136 

Quantum, Rolm sign $2 million contract, Aug. 29, p. 97 

RCA Service to buy TIE equipment, Aug. 15, p. 84 

RCI orders equipmeat from Digital Switch, Oct. 17, p. 138 

Racal-Milgo forms six strategic business units, Aug. 8, p. 72 

Ribbon-cutting at mew headquarters for Rockwell Int'l’s 
Switching Systems Div. involved a lineup of corporate VIPs 
as well as representatives of local government, Nov. 14, p. 
13. (Photo) 

A ribbon cutting ceremony heralded NEC America Switching 
Systems Div.’s new Technical Education Center, July 11, p 
98. (Photo) 

Rockwell's CTSD wins microwave contract, Nov. 21, p. 194 

Rotelcom Supply inks pact with TIE, Technicom, Sept. 12, p. 
20. 

SBS buys LDD radio gear, Oct. 17, p. 138 

SCI to develop, distribute smart card technology, Aug. 8, p. 70 

SSC, Intergraph plan joint venture, Aug. 29, p. 94. 

Siecor establishes new marketing group, Aug. 1, p. 57 

Software center combines beauty with efficiency, by Roy J 
Solfisburg, Nov. 21, p. 88 

Sonecor inks pact with Henkels & McCoy, Aug. 1, p. 57 

Sonecor to market Codex network gear, Oct. 31, p. 144 

Sonecor, Wang sign memorandum of intent, Oct. 17, p. 136 

South Texas Telecom, Inc., which recently celebrated its 4th 
birthday, is constructing a new headquarters building in San 
Antonio, Aug. 22, p. 180. (Photo) 

Southern Bell buys Northern Telecom gear, Sept. 5, p. 80 

Southern Tel Supply to market Infoserve gear, Nov. 7, p. 26 

Sperry to sell Ericsson automation system, Sept. 26, p. 90 

Starnet inks pact with Northern Telecom, Nov. 28, p. 28 

Stromberg-Carlson Corp. has begun groundbreaking for a $4 
million administration and marketing facility in Lake Mary, 
Fla., Nov. 21, p. 186. (Photo) 

Stromberg-Carlson inks pact with Telematic, Aug. 29, p. 94 

Stromberg-C arlson inks System Century pacts, Aug. 15, p.92 

Stromberg installs two digital central offices, Oct. 17, p. 136 

Stromberg-Carlson sells XY switch line, Aug. 22, p. 161 

Summa Four, Micros ink OEM agreement, Aug. 15, p. 93 

A switch from the future, Sept. 26, p. 12. (Part 2 supplement) 

TIE, Technicom sign pact with Lincoln Tel, Aug. 29, p. 24 

TIE, Technicom sign pact with North Supply, July 11, p. 80 

TIE/communications, Inc. has broken ground in Seymour, 
Conn., for a new facility, Oct. 17, p. 22. (Photo) 

TIE/communications plans new manufacturing plant, Sept. 5, 
p. 82 

TIE signs supply, acquisition deals, Nov. 7, p. 80. 

TIE, Technicom ink deal with U S West, Dec. 5, p. 82 

TRW reorganizes Semiconductory Div., Aug. 8, p. 73. 

TSS-Alcatel becomes CIT-Alcatel, Inc., Nov. 21, p. 186 

TTS to install systems for grocery wholesaler, Sept. 5, p. 87. 

Taxi-Dallas uses Motorola system, Aug. 8, p. 73. 

Tektronix forms development subsidiary, Dec. 12, p. 115. 

Teflon cable helps UCLA cut phone costs, Sept. 19, p. 23. 

TelAmerica, Deka sign distribution contract, Oct. 17, p. 136. 

Telematic Products inks pact with Gen Tel of SW, July 11, p. 
80. 

Teltone, Peripheral sign product reserach pact, July 18, p. 24 

This past is prologue, Sept. 26, p. 11. (Part 2 supplement) 

Thomson-CFS forms American subsidiary, July 25, p. 24. 

USCI names Anixter nat’! materials manager, Oct. 17, p. 138. 

United Technologies signs pact with insurance firm, Sept. 12, 
p. 22. 

United Technologies wins telecom contract, July 11, p. 78 

VSA, Dissly sign teletext agreement, Aug. 15, p. 88. 

Varian forms division for vacuum products, Dec. 12, p. 116. 

Vermeer celebrates 35th anniversary, by Del Myers, Aug. 15, 
p. 24. 

WE consolidates service operations, Aug. 8, p. 72. 

WE plans to shut down Hawthorne in '86, July 4, p. 20. 

WE plans wafer fabrication facility, Oct. 31, p. 142. 

WE unveils Olympics messaging system, July 25, p. 58. 

WE wins New Vector cellular contract, Dec. 5, p. 80. 

WU to market CXC system, Dec. 5, p. 80. 

WU to provide service for Mitel equipment, Aug. 29, p. 94. 

W. German lightiink marks broadband services era, Sept. 26, 
p. 22. (Part 2 supplement) 

Waterway orders Harris marine phone syste-, Oct. 3, p. 21. 

Western Electric to close Indianapolis Works in "86, Oct. 2, p. 
21 


Wilco-Centel wins Microtel contract, Aug. 29, p. 92. 


MARKETING 

CES/Product Round-up 

Phones: what's new on the retail scene?, by Karen Woodward, 
Aug. 12, p. 70 





Electronic entrepreneur looks toward telcos as rural distributors, 
by Larry Lannon and Richard W. Weening, Aug. 12, p. 12 

Final account collection: profits without the pain, by Diane K. 
Schwilling, Aug. 12, p. 50. 

Giving customers what they want, by Susan Mazonson, Aug 
12, p. 26 

Marketers: trade shows are work, not play, by Michelle 
Greenberg, Aug. 12, p. 54. 

Marketing a new system entails some trial and error, and 
changes, by Charles E. Priddy, Aug. 8, p. 50. 

Marketing — Independent style, Aug. 12, p. 34. 

Pricing basic service: How can telcos avoid financial disaster”, 
by Nicholas J. Mammana, Oct. 31, p. 102. 

Retailers tune-in consumer market with telephone testing and 
service, by Wes Rogers, Aug. 12, p. 60. 

Revenues management is the key to success in competitive 
markets, by Nicholas J. Mammana, July 18, p. 102. 

Rotelcom to market WE business phone systems, Sept. 12, p. 
22. 

Sears Business Centers to sell AT&T telephones, Oct. 17, p. 
140. 

Sell systems, not products, by Andres Liana Jr., Oct. 17, p. 96. 

Small businesses = big profits for this telecom retailer, by Mike 
Henderson, Aug. 12, p. 36. 

Tandy to open 21 telephone stores, Sept. 12, p. 77. 

Telcos must change pricing practices if they are to thrive, by 
Nicholas J. Mammana, Sept. 19, p. 56. 
Telcos need advertising and promotion to survive the rough 
times ahead, by Nicholas J. Mammana, Dec. 12, p. 58. 
Telcos need marketing data to stay ahead of competition, by 
Nicholas J. Mammana, Aug. 22, p. 124. 

Telemarketing: a sales tool for teiecommunication services, by 
G.R. Maher, Aug. 12, p. 66. 

Telemarketing eases the pain of hospital management, by 
Bernard Cohen, Aug. 1, p. 41. 

Tri-State Marketing show draws 300 to Fort Wayne, Dec. 12, 
p. 112. 

What do vendors need to know about manufacturers? A whole 
lot. . ., Aug. 12, p. 42. 
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